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MOTTO 
 
 “Genius is 99% hard work and 1% talent…” 
- Albert Einstein 
 
“The worst enemy you can meet is yourself, so defeat yourself…” 
- Friedrich Nietzsche 
 
“There is only a thing in this world that always alive and dreaded by the world, it is 
hope… A strong hope keeps someone alive…” 
- Yohanes Kasapa 
 
“Something that right to do is not always true, but the truth is always right…” 
- Yohanes Kasapa 
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PREFACE 
 
Thank you to Jesus Christ, the One who I trust the most. He let me finish my final 
project report, entitled BELLBOY’S PROFESSIONALISM IN SOLO PARAGON 
HOTEL AND RESIDENCES.  
I am as the writer was eager to be a bellboy, because I want to tell the readers that 
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bellboy. 
Thus, I succeed writing my final project and I hope this final project may inspire 
the readers and being good information or resources. 
 
 
 
   Surakarta,    December 2014 
 
 Yohanes Kasapa 
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ABSTRACT 
Yohanes Kasapa. 2014. Bellboy’s Professionalism in Solo Paragon Hotel and 
Residences. English Diploma Program, Faculty of Letters and Fine Arts, Sebelas Maret 
University. 
 This final project is written based on the job training done by the writer from 
March 3
rd
 to June 2
nd
, 2014 in Solo Paragon Hotel and Residences, located on Jln. Dr. 
Sutomo. The objectives of this final project report are to know the job description, 
discuss the strengths and weaknesses of being a Bell Boy, and suggest the ways to 
improve service of Bell Boy in Solo Paragon Hotel and Residences. 
 The writer focuses this report on the roles, responsibilities, and how to be a 
professional bellboy. This final project is expected to give better understanding about 
bellboy and how to be a professional bellboy. 
 The conclusion is that to become a professional bellboy, he should understand the 
job description and responsibilities to serve the guests professionally. The writer hopes 
this final project is beneficial for others. 
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